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4 : NESTED HIERARCHY A
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Fig. 3. Multiple levels as a nested hierarchy ([12], p. 1261).
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° what is value

emotion
ergonomics
aesthetics
identity

Impact

core technology

quality

[Cagan 2002 “Creating
Breakthrough Products’]
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. making full-born concept

desirability (user)
viability (market)
feasibility (technology)
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- future map

=2 X maps

trajectory map:

a map which shows possible future trajectories
and explain the key conditions for each
scenario.

opportunity map:

a map which shows an overview of
opportunities within a scenario and their
potential value
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